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Most significant news for this month: We have received approval from the UARB to

implement the flow-through process to adjust our rates.

As | explained a few months ago, when NSPI increases their charges to us to
deliver power, under the flow-through process we are permitted to simply pass
this increased cost on to our customers directly. | have received some less than
complimentary feedback from a few of our customers who have accused us of
“price gouging”. This criticism is unjustified — it is a simple issue of fiscal balance: if
we have to pay more to purchase the power at wholesale rates, we need to

increase the retail charges to our customers accordingly.

In practical terms, you will note on this month’s bills that the rates have increased,
depending on customer class, between 4.04% and 4.495% (and yes, the permitted
increase in rates, to the third decimal place, speaks to the extremely tight control
being exercised on us). While we have no possible incentive to exploit our
customers, because we are not seeking to make any profit (unlike some other
entities), the UARB is standing firmly behind you, our customers, to ensure that we
are not doing so. So, bottom ling, the cost to you for your power is increasing a
little over 4%, effective this month. But 4% is a scant increase compared to many
other areas in the economy, and far less than the cost increase for other sources of

energy, like oil or gas.

On other fronts, we are making progress towards resurrecting an RELC website,
which was taken down several years ago at the time of the changes in office
personnel, but it remains a work in progress. We have, however, succeeded in
creating a Facebook page for RELC. This is not quite as simple as one might

expect. There is an old page which has been unused since 2022, which comes up if



one searches for ‘Riverport Electric’ (it was created by prior administration, and we
no longer have access to it). We are currently working to remove it, but since we
didn't create it, we are having difficulty in getting it removed (ah, the joys of
electronic media..). The new one, which we do have control of, actually already
has 246 followers, and is at ‘RELC- Riverport Electric Light Commission’, It is being
used to send information such as outages and planned maintenance activities. As
you will note, there is currently a request for photographs of Riverport to use as

background wallpaper for the Facebook page and website.



